Your  company 
turns  to  you  for 
infrastructure 
security. 

Sof  where  can  you  turn? 


Take  advantage  of 

► 


s  and  training  at  microsoft.com/securitv/IT. 


Register  for  free  security  management  training, 
including  a  Security  Summit  in  a  city  near  you,  weekly 
security  Webcasts,  and  in-depth  e-learning  designed 
to  help  you  improve  your  security  infrastructure. 

^  Free  Tools  and  Updates 

^  Streamline  patch  management  with  free  tools 
such  as  Microsoft*  Software  Update  Services. 
Download  software  like  Microsoft  Baseline  Security 
Analyzer  to  verify  that  your  systems  are  configured 


Go  to  microsoft.com/security/IT 


For  ongoing  guidance  to  help  better  plan  and  manage  your 
company’s  IT  security,  go  to  microsoft.com/securitv/IT  today. 


Microsoft 
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The  best  IT  proposals  ar 
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Security  Product  Raws  Attract  Attackers 


Witty  worm  marks 
latest  case  in  point 


The  software  vulnerability 
that  was  exploited  by  last 
week’s  Witty  worm  is  only  the 
latest  on  a  growing  list  of  flaw: 

the  very  products  users  invest 
in  to  safeguard  their  systems. 


security  of  security  [prod- 

president  of  Anitian  Enter¬ 
prise  Security,  a  systems  inte¬ 
gration  and  consulting  firm  in 

reported  to  have  damaged  be¬ 
tween  15.000  and  20.000  com¬ 
puters  worldwide,  took  advan¬ 
tage  of  a  flaw  involving  the 


to-peer  traffic,  said  Chris  Rou- 


The  company  worked  to 
“very  quickly  mitigate  the 
risk"  after  being  informed  of 
the  problem  by  eEyc  Digital 
Security  Inc.,  Rouland  added. 


Labs  Inc.  in  San  Francisco. 

marketing  at  Zone  Labs,  said 
his  company  also  responded 

reported.  Zone  Labs  follows 

product  quality.  Felman  added. 

In  February,  vulnerabilities 
were  discovered  in  a  firewall 
from  Check  Point  Software 
Technologies  Inc.  that  could 


Security  software  is  becom- 
|  ing  an  attractive  target  for  at¬ 
tackers.  said  John  Pescatore. 
an  analyst  at  Stamford.  Conn.- 
based  Gartner  Inc.  "If  you  arc 
a  hacker  and  you  want  to  get 


Dell  Boosts  NAS  Capacity 
By  Adding  External  Storage 

Tom  Kouri.  director  of  IT 
at  RSP,  said  he  also  looked  at 
NAS  boxes  from  HP,  EMC 
Corp.,  IBM  and  Iomega  Corp. 
before  deciding  to  buy  the 


Seeks  to  undercut 
HP’s  low-end 
products  on  price 


Nonsecure 

Security 


Last  week’s  incident  also 
put  the  spotlight  on  a  trou¬ 
bling  habir  by  some  security 
vendors  to  search  for  and  dis¬ 


close  flaws  in  rival  products 
as  part  of  their  competitive 
efforts,  said  Pete  Lindstrom. 


Aliso  Viejo,  Calil. -based 
eEyc.  which  discovered  the 
ISS  flaw,  sefls  products  that 


CmniTElWMUl  March  29. 2004 


Oracle  Postpones 
Messaging  Upgrade 

Oracle  Corp.  said  it  now  plans  to 


IPOs  Hit  Governance 
Pothole . . . 


Red  Hat  Reports 
Big  Sales  Increase 

Red  Hat  Inc.  reported  a  43% 


.  .  .  as  high-tech  start-ups  grapple  with  complex  compliance  issues  that 
arc  slowing  their  efforts  to  go  public.  You  might  not  think  that  it  mat¬ 
ters  much,  but  without  the  incentive  to  strike  it  rich  on  Wall  Street,  entre¬ 
preneurs  and  venture  capitalists  may  opt  for  corporate  takeovers  as 
the  less  onerous  w  ay  to  cash  out.  That  changes  the  nature  of  innova¬ 
tion  in  technology  because  bigger  companies  often  buy  little  ones  not 
president  of  operations  at  Hriehtm.iil  Inc. 
rt-ups  might  lack  the  r 


to  squelch  them  so 
competitive  threat.  New  public  c< 

abiliti  to  help  businesses  compete.  Think  I  he  adds,  “well-managed  co 
“  c““ .  **  -  *•  -1  |  ally  have  their  | compliance J  act  together 


Without  the  IPO  market.  w< 


lieves  the  patent  will  give  Posttni  a  c . 

petitive  edge  and  be  seen  as  a  bonus  by 

public.  One  of  the  great  serial  start-up 
execs  in  Silicon  Valley.  Judy  Estrin,  is  at  it 


j  working-server  bottleneck  that  has 
merged  with  1  Gigabit  Ethernet  and  w 
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Oracle  Postpones 
Messaging  Upgrade 


MARK  HALL  •  ON  THE  MARK 

IPOs  Hit  Governance 
Pothole . . . 

...  as  high-tech  start-ups  grapple  with  complex  compliance  issues  that 
are  slowing  their  efforts  to  go  public.  You  might  not  think  that  it  mat¬ 
ters  much,  but  without  the  incentive  to  strike  it  rich  on  Wall  Street,  entre- 


I  among  other  things,  grants  the  company 
rights  over  modifying  Domain  Name  Sys- 

|  MSP’s  ability  to  let  end  users  configure 
their  antispam  preferences.  Although  he 
says  Postini  “will  not  be  a  predatory 
patent  company."  antispam  MSPs  better 
take  a  close  look  at  the  patent.  Petry  be- 


Users  Applaud,  Critique  Microsoft  CRM 

Microsoft  CRM  1.0  was 

!is?mmeeL  *aN°IMI  I  8ence  2004  conference  here  .  fast  synchronization  feature.  “very  strong"  for  a  new  code 

,  I  But  the  start-up  process  Workers  at  Designed  Doors  base,  said  Douglas  Burgum. 

.  A  panel  of  IT  managers  who  hasn't  been  trouble-free,  they  Inc.’s  15  remote  sales  offices  president  of  Microsoft's  Busi- 

I  «id^ins“''wRickShrum.  |  also  are  having  some  prob-  ness  Solulions  unit.  Version 


Gateway  knows  that 
and  financial  services 
want  the  same  thing. 
A  solid  investment. 


Gateway 

Professional 


XEON 
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Forty  Years  Later, 
ADPAC  Lives 

Featured  on  the  cover  of  the  inaugural  issue  of  Computerworld, 
the  programming  language  and  the  software  company  that  developed 
it  have  survived  against  formidable  odds.  By  Don  Tennant 


IDG  Marks  40  Years  Under  Founding  Leadership,  Too 


ntwa 


EH2H  Sarbanes-Oxley  Sparks 
2S Forensics  Apps  Interest 


Vendors  offer  monitoring  tools  to  help 
jperoimt  identify  incidents  of  financial  fraud 


_ _  o»as  hoffman  pul  an  investigative  response  ,  Manny  Abascal,  a  partner  at  andaMattH 

asn.  Mtvcrhead  makes  software  -m  »'OST  company  plan  in  place,  including  the  Latham  &  Watkins  LLP  in  Los 

(\ /I  r0'k'«TSar‘  use  of  business  intelligence  Angeles,  said  that  continually  2“"*'*!™ 
n^Tth  h  ^  I  \  I  banes-Oxleyprni-  tools  and  other  technologies  reviewing  financial  data  will  Ptaaoya.Hi 

rhidflhml.nL'I'tw^nl  j”  AtT,Si',efocl,sld  1  to  monitor  ERP  and  be  a  key  facet  of  Sar- 


VA  Taps  HP  to  j  ZZSES.Z 
Support  System  |  *£££5"“'- 


AT&T  Speeds  Up 
VoIP  Development 

»HT  Carp,  said  it  s  accelerating 


Software  Emerges  for  Retaining  System  Log  Data 


adability  and  serve  taw  data  about  security 
lability  Acl.  events  in  a  compressed  lorm. 

-  -■it2.0wllletcompa-  Consul  Risk  Management  m 


id.  Pnces  lot  the  tools  type  log  data  lo  a  fraction  ot  its  ongr 


www.sas.com/mlb 


The  Power  to  Know. 


jsas. 


Time  well  spent... 

Time  well  spent...  Choose  and  download 

Choose  and 

any  3  white  papers  within  the  next  90  days  for  FREE! 

download  any 

3  white  papers 

_  □  White  Paper  *81  □  *».*»,«  □WM.PW.« 

within  the  next 

- 

90  days  for  FREE! 

http://promo.apc.com  q208y 

(888)  289-APCC  x3108  •  FAX:  (401)  788-2797 

APC 


BUSINESS  REPLY  MAIL  I  : 


APC 

ATTENTION  CRC:  q208y 


Howto  Contact  APC 


Fax:  (401)  788-2797 
Visit  http://promo.at 


Benefit  today  from  nearly 
$70  million  in  research 


on  tomorrow's  server 
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Ten  Steps  to  Solving 
Cooling  Pioblems 

Caused  by  High  Density 
Server  Deployment 
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"Mitigating  Fire  Risks 
in  Mission-Critical 
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Faster  than  the  speed  of  change. 

Be  nimble.  Be  quick.  HP  Integrity  Servers  are  capable  of  executing  one  million 
transactions  per  minute  and  built  to  run  multiple  operating  systems  simultaneously. 
Supported  by  Intel®  Itanium*  2  technology,  Integrity  is  the  most  powerful  line  of 
industry-standard  servers  available  today.  Providing  you  with  the  computing 
power  to  adapt,  evolve  and  change  faster  than  anyone,  anywhere,  at  any  time. 
www.hp.com/info/integrity 
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PIMM  FOX 


No  More  IT  Projects 


N; 


O  MORE  WHAT?  Have  I  lost  my 
mind?  No,  just  my  tolerance  for  the 
stigma  of  slapping  an  “IT"  label  on 
projects  that  would  be  far  better 
served  by  more  accurate,  less  legacy- 


# 


Start  With 
Strong 
Contracts 


O  YOU  THINK  you  don’t 
need  legal  advice. 

You're  producing  IT 


But  you're  no  lawyer,  and 
you  may  not  be  aware  that 

You  need  to  protect  yourself  with 
against  problems  before  they  happen. 


H-HI'I 


DAVID  MOSCHELLA 

Two  Paths  for 
The  Future  of 
Computing 

T  WAS  ONE  of  those  days 
when  you  wonder  if 
you're  spending  too  much 
e  on  the  conference  cir- 
The  topic  seemed  impor¬ 
tant  enough:  the  future  of 
software  licensing.  But  while 
the  vendor  panelists  were  all 
sufficiently  rehearsed,  it  was 

obvious  that  they  were  struggling  to 
find  something  new  to  say. 

The  lady  from  Sun  predicted  that  the 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


ONLY  ONE  DBMS 
GIVES  YOU  BOTH 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  taster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-fast.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


environment  that  dramatically  reduces  the  time  to 
build  and  modify  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli¬ 
cations  in  financial  services,  government  and  many 

We  are  IntcrSystems,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  an  systems 
ranging  from  two  to  over  10,000  simultaneous  users. 
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Make  Applications  Faster 

c  for  free. 
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TECHNOLOGY 


...5CCONP5. 


enterasys 

Networks  that  Know 


Is.  That's  why  you  have  to  assign  network  security  privileges 


BLASTER,  SLAMMER  AND  CODE  RED 
GROWTH  OVER  DAY  1 


€ 


The  right  management  can  put  you  in  control  of  your  infrastructure, 
not  the  other  way  around. 

Unicenter*  Infrastructure  Management  Software 

So  long,  mayhem.  Managing  on-demand  computing  is  here.  Unicenter  infrastructure  management  software  lets  you  take  control 
of  your  infrastructure  so  you  can  be  more  responsive  to  business.  With  automation  and  self-healing  capabilities  Unicenter  can 
help  control  costs  and  empower  you  to  do  more  with  less.  Unicenter  also  lets  your  infrastructure  react  to  changes  in  real  time 
so  your  IT  and  business  priorities  are  always  in  sync.  Finally,  it  is  based  upon  a  service-oriented  architecture  that  simplifies 
your  IT  environment,  so  your  infrastructure  is  easier  to  manage.  To  learn  how  to  get  more  value  out  of  your  infrastructure, 
or  to  get  a  white  paper,  go  to  ca.com/infrastructure. 


Computer  Associates® 


meet  proven 
mobile  and  wireless  solutions 
to  your  enterprise  strategy 


content-rich  conference  that  sees  an  enterprise  without  wires 


Wireless 


5Z3S 


For  more  information,  visit  www.mwwusa.com/mcwt  or  call  1-800-883-9090 

For  sponsorship  information,  contact  Leo  Leger  at  1-508-820-8212  or  leo_legerccomputerworld.com 


Learn 


vwusa.com/mcwt  or  call  1  -800-883-9090 


Surviving  XP  Culture  Shock 


POWER  HAS 
A  PRICE. 

(FORTUNATELY 
IT’S  LOW.) 


Microsoft  IT  and  employee  services  had  a  bright  idea. 
They  chose  Xerox  to  manage  their  imaging  and  output  devices 
worldwide.  Now  help  desk  calls  are  down.  So  are  costs. 
There’s  a  new  way  to  look  at  it. 


Existing  assets  were  leveraged,  and  new  digital  technologies  were 
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Optimize  What  You 
Know  About  Databases 


I  OME  PUNDITS  —  and  some  technology  ven¬ 
dors  —  assert  that  database  management  sys¬ 
tems  have  become  commodities  and  that 
|  DBMS  innovation  is  either  dead  or  irrelevant. 
'  They’re  wrong.  DBMSs  haven’t  stopped 
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IT  GOVERNANCE  AT  WACHOVIA 
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MANAGEMENT 


The  Presi 

entation 

is  looking  for.  such  as  ROl.  net  present 
value  and  the  like."  Wettcmann  contin- 

ness  case  on  IT-oricnted  metrics  such 

Sr— 

Shi 

don't  ignore  it  —  something  IT  people 

sssr.r 

,;r ,n  ",,h  a 

fore  a  payoff,  and  a  lot  of  times  people 

irHSL 

wilhilist  oluic 

vice  president  of  technology  infra¬ 
structure  services  at  State  Street  Corp 

;rrh,chfldd! 

Boston.  Pay  attention  » the  costs  of 

the  following; 

including  the  cost  and  risk  of  doing 

Finally,  establish  an  exit  strategy 

change  in  business 

SZLl 

could  be  deep  into  the  project  anil 

Careful  Metrics 

something  like,  'Th 
wc  lUcI  10'*..  irnpm 

nts  sparingly.  MSav 

You  can’t  be  objective  about  an  exit 

You  can  still  come  out  ahead  if  the  pro 

down,  what  IT  gains  is  that  it's  taken  a 
leadership  role  and  identified  to  exec¬ 
utive  leadership  there  are  opportuni¬ 
ties  available  ”  PMI’s  Sctar  says.  "IT  is 

O  45460 

Salt  Lake  City.  Contact  him  at 

Code 

:-Red  Investments 

IT  GOVERNANCE  AT  WACHOVIA 


Network  Knowledge  at  Your  Fingertips. 

Grab  a  front  row  seat  as  some  of  today's  most  influential  experts 
delve  into  the  hottest  networking  issues  and  solutions. 


MANAGEMENT 


Rewards  Network 
Appoints  Cruz  CIO 


No  More  Excuses 


Topologe  to  Offer 
CIO,  Audit  Services 


Scampas  Joins 
Willis  Group 


A  recent  ARTICLE  in  Computerworld  in¬ 
dicates  that  IT  is  struggling  with  agility 
[QuickLink  45244],  while  other  articles 
have  cited  the  diminishing  influence  of 
the  CIO.  As  a  CIO  myself,  I  find  this 
alarming.  Why  is  IT  struggling?  Why  are  we  losing  in¬ 
fluence  in  business?  I  have  some  thoughts  about  that. 

IT  is  a  tough  job,  but  it’s  no  tougher  than  other  jobs 
in  business.  The  folks  who  run  factories  sure  have  a 
tough  job;  the  people  who  handle  customer  service  I 
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Unbundled  Future 


IT’S  OLD  NEWS  BY  NOW:  The  European  Commission  has 
slapped  Microsoft  with  a  fine  of 497  million  euros  and  given 
the  company  a  few  months  to  strip  its  Media  Player  out  of 
Windows  and  disclose  the  Windows  server  interfaces  (see 
story,  page  1).  Heck,  it  was  already  old  news  even  before  the 
official  announcement,  since  word  leaked  out  almost  a  week  early. 

The  short-term  word  to  corporate  IT  departments  is  old  news, 
too:  When  a  vendor  is  under  fire,  negotiate  for  better  terms.  If  you 
can,  leverage  Microsoft’s  troubles  to  get  a  sweeter  deal. 


CUT  YOUR 
IT  BUDGETS 

NOW. 

Sun  Java  Enterprise  System, 


Purchase  a  subscription  to  the  Java 
AMD  Opteron -based  server  today.- 


Enterprise  Developer  Promotion  and  get  a  free  Sun  Fire  V20z 


SUN.COM/JES 


Oracle  Database  10 g 

$149  Per  User 


One  CD 

17  minute  install 
Easy  to  use 


Oracle  Standard  Edition  One 
$149  per  user  or  $4995  per  processor 
First  class  database . . .  economy  price 


ORACLE' 


